If you received an orange tag, our Crew did take your brush, but will likely not do so next time if the issue is
unresolved. The issue for receiving the tag is marked on the front. The most common reasons are stacking the
piles too high or having too much material for one, maximum 15-minute, chipping session at your home. In order
for us to reach each residence in the week of chipping we have to limit the time our Crew can spend at each
location. Finally, our Crew will not take anything that was done by a paid service.

Receiving a red tag means our Crew was unable to take your brush today. The most common reasons for this are
that removal constituted a full tree removal, or that the material was dangerous or unsafe for our Crew to handle,
such as too large or too heavy. If you've received a red tag, it may also mean that you have received two previous
orange tags and the issue is unresolved and our Crew is unable to take your brush.

We enjoy offering this service to our residents and we appreciate your understanding. The safety of our Crew is
always our top concern.
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